
CONNECTION FOR INDUSTRIAL,  
COMMERCIAL, AND INSTITUTIONAL  

SERVICES

General Provisions 
The sewer pipe located on private property is the  
responsibility of the homeowner and must be  
maintained in good working order at all times. The 
City of Dorval, for its part, is in charge of installing or 
replacing a connection on the City right of way. The 
expected life of a sewer pipe is around 40 years.

The extension of a connection on private property must 
be made with a pipe of the same diameter and of the 
same type, and must meet the same standards as the 
one used by the City from the City property line to the 
municipal network.

Connections for drinking water and sprinklers must be 
separate. A double one-way valve must be installed on 
those connections.

In the case of a gas station, a truck company, a parking  
lot of more than 2,000 square metres or a direct  
connection to a municipal watercourse, a storm sewer 
separator must be installed on private property in order 
to treat surface water before it enters the municipal 
storm sewer network. Treatment criterias are as  
follows: MES ≤ 30 mg/l, as well as content of mineral oil 
and fat ≤ 15 mg/l. In other cases, a manhole must be  
installed by the property owner before the last straight 
away of the storm sewer connection towards the  
municipal pipe. 

A sanitary manhole, provided by the City, is installed  
at the limit of the property on the sanitary sewer  
connection.

Connection Request 
All connection requests must be addressed to the  
Director of Public Works or his duly authorized  
representatives on the form provided for this purpose 
and available at 60 Martin Avenue. Requests must be 
accompanied by a plan showing the building to be  
connected, the municipal network and the connection 
pipes with their dimensions, and their identification, as 
well as all other elements present on the site, such as 
trees, posts, manholes, etc., which can serve as a  
reference on the field.

All installation or replacement work located on the  
City right of way must be undertaken by municipal 
employees.

Property owners carry out the excavation, installation 
of pipes and backfilling of trenches from the City  
property line to the building. Backfilling may only be 
carried out after inspection and approval of the  
connection by the municipal inspector.

New Connection

•	 The property owner will pay for the installation 	
	 of any new connection.

•	 The portion of the connection work located  
	 on the City right of way must be carried out 		
	 before the portion located on private property.

Existing Connections 
Should a homeowner request that an existing  
connection be replaced by one that is the same  
in diameter, he shall assume the costs for removing the 
existing connection and installing the new connection, 
both on the City right of way and on his own property, 
unless the connection is declared obsolete by the  
Director. In that case, the replacement on the City right 
of way will be at the expense of the City.

Should a homeowner request that an existing  
connection be replaced by one that is larger in diameter, 
he shall assume the costs for removing the existing  
connection and installing the new connection, both on 
the City right of way and on his own property.

The portion of the connection work located on private 
property must always be carried out before the portion 
located on the City right of way.

Additional Work 
With the exception of a connection declared obsolete, 
the property owner must pay the costs for repairs to  
paving, sidewalks, curbs, or grassed areas on the City 
right of way. These costs will be included in the real 
costs.

Between November 15 and May 15, no permanent  
repairs are carried out. The owner must assume the 
costs of temporary repairs to the paving, curb, or  
sidewalk, as well as the costs of permanent repairs  
carried out after May 15 and the excavation costs  
during winter conditions. These costs will be included  
in the real costs.

Costs 
For the installation costs for connecting a multi-family 
dwelling, an industrial, commercial, or institutional building, 
please consult the by-law concerning the fees for municipal 
services.

NOTE 
In order to avoid a sewer back-up, all homeowners must 
install a back-up safety valve to prevent sewer back-ups. 
Should a homeowner fail to do so, the City will not be 
responsible for damages caused to the dwelling or its 
content following flooding due to a sewer back-up.


